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m T = observation period oaalio ((yloj ) 0y9> ®
= A = number of arrivals Wedgyg dluxi m
m A =arrival rate = A/T 39,9y W
= C =number of completions 2 Jols (gl g s dlaxi m
m X = throughput = C/T Slles ol ®
= N or L = mean number in system s jd )5 Sl B
m B =busy time 039 Jogkio ploj e B
= p = utilization = B/T Kigoske ™
® S =mean service time = B/C g o (ke B
®= R or W = mean time in system (response time) (c:wich o oybo3) by o (Sile B
m 7 = think time of a terminal user  ......cccecerururunee JUao i )5 G 85 oy W
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N=AR
= 20 customers/hour x (15/60)

= 5 customers
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